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People Will Like You More If You Ask Follow-up Questions  
 

Exercise 1: Read the article 

1
 Here is a suggestion: Ask people questions, 

and they will like you more.   
 
2
 New research suggests that people who ask 

questions, particularly follow-up questions, may 
get better jobs and even get second dates with 
someone. 
 
3
 When you ask good questions, you are 

sending two important messages to the other 
person: 
    1)  “I was listening, and I understand what 
you’re talking about.” 
    2)  “I care about what you’re talking about, 
and I would like to learn more from you.” 
 
4
 In one study, researchers examined data from 

more than 600 online chat participants who were 
trying to get to know each other.  For the study, 
people were assigned a partner and told to chat 
for 15 minutes in order to get to know each 
other.  Researcher secretly told one person in 
the pair to ask at least nine questions, and 
secretly told the other person to ask less than 
four.   
 
5
 After the conversations ended, participants 

reported how much they liked their partner. The 
conclusion? The people who asked more 
questions, particularly follow-up questions, were 
considered more likable 
 
6
 In a second study, researchers studied 

participants in a speed-dating event.  Speed 
dating takes place in a large room, perhaps at a 
cafe.  A group of about 10-15 young men and 
women who don’t know each other come to the 
room.  They put on a name tag.   Each woman 
sits at a table. Then each man is matched with a 
woman, and they have a conversation for about 
5 minutes.  After 5 minutes, a bell rings, and the 
participants mark on a card whether they’d like 
to meet their “date” again.  Then the men move 
to the next woman and talk for 5 minutes.  After 
every man has talked to every woman, they give 
their cards to the event organizers.  If two 
people have marked on their cards that they’d 
like to meet again, the organizers give the two 
people each other’s contact information (e.g. 

email addresses), so that they can arrange a 
second date.  It’s possible for someone to have 
several people who would like to meet them 
again. 
 
7
 In this “speed-dating” study, researchers 

recorded the face-to-face speed-dating 
conversations.  Then, researchers studied those 
conversations. They found that the people who 
asked the most questions got the most second 
dates.  
 
8
 The goal in a good conversation is to have a 

balance between question asking and 
answering. You don’t want to just ask a lot of 
unconnected questions like a policeman who is 
talking to a suspect.  This is an example of 
unconnected questions: Where do you work?  
Do you like sports?   Have you seen any good 
movies recently?  What is your favorite color?   
 
9
 Asking just a list of questions like these can 

actually make you less likeable.  You can see 
that the conversation would not be deep with 
this style of question asking.  It’s better to ask 
follow-up questions to show you are listening to 
the answers.   
 
10

 Some people do not ask other people many 
questions during a conversation.  One reason 
might be because they are self-centered, in 
other words, very focused on only telling others 
what they know.  They aren’t considering what 
they might learn from others.  
 
11

 Other people may want to ask some questions 
but are afraid of asking because they worry that 
it might sound rude.  Or they might be afraid of 
asking something personal.  
 
12

 Surprisingly, during a job interview, you may 
benefit from asking more questions.  Usually 
during an interview, the interviewer, for example 
a boss, tends to ask all the questions.  But, if 
you are interviewing for a job, and if you ask 
questions, it can show that you are serious 
about the job and that you are interested in the 
other person’s situation.  Thus, the interviewer 
may like you more.   
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Pre-discussion Exercise 1 
 

Answer True (T) or False (F) according to information in the article. 

___ 1) People who talk a lot on a date are more popular than someone who doesn’t. 

___ 2) When you ask good questions, the other person will think that you are paying attention 

to them. 

___ 3) During the online chat study, the participants didn’t know that the researchers had told 

the other person to ask at least nine or less than four questions. 

___ 4) About speed dating, after the 5-minute conversation, the man can ask the woman if 

she’d like to have another date with him. 

___ 5) In the speed-dating study, people probably didn’t mark on their cards that they’d like to 

meet someone again who had asked few questions during their 5-minute conversation. 

___ 6) This is an example of unconnected questions: Is this your first time to do speed dating?  

Why did you decide to do it?  Are you enjoying it so far? 

___ 7) If you want a good doctor, it’s best to find one who is self-centered. 

___ 8) An example of a personal question is: How much money do you make at your job? 

___ 9) During a job interview, you should try to be self-centered. 

___ 10) When you have a job interview, if the interviewer starts by saying, “How are you 

today?”, you could answer by saying, “Fine.  And how are you doing?” 
 

 

Pre-discussion Exercise 2 

Think about these discussion questions.  You don’t have to write anything. 

1. The article talked about an online chat.  Have you ever chatted with someone online? 

2. Are there speed-dating events in your country? 

3. In your country, how do young people find someone whom they’d like to have a date with? 

4. In your country, what is a popular thing to do on a date? 

5. Do you know anyone who often asks disconnected questions? 

6. Tell us about someone whom you know who is self-centered. 

7.  The article mentions that some people are afraid of asking questions because they worry that 

it might sound rude.  Do you sometimes hesitate to ask questions for this reason? 

8. The article mentions personal questions.  What would be an example of a personal question 

that we should not ask someone in your country? 

9. Tell us about an interview that you’ve had. 

10. Do you think asking questions, especially follow-up ones, are common in your culture? 

11. What is the name of one of your best friends?  Does he or she ask many questions? 

 



Kehe People Like Follow-up Questions  3 

 

“People Will Like You More If You Ask Follow-up Questions.”Group Discussions for Insight © 2019  David & Peggy 
Kehe (This page is photocopyable for classroom use.) 

 

 

Small-group Discussion: 
People Will Like You More If You Ask Follow-up Questions  

 

Student A 

Directions: Read these questions to your partners and respond to theirs. 

 

1. Let’s say I ask you, “Did you eat dinner at a restaurant or at home last night?”  What follow-

up question could I ask? 

4. Don’t look at the article when you answer this question.  In the online chat study, why did 

some participant ask many questions and the others ask few? 

7. Student C, you and I just had a speed date.  Would you like to have a second date with me? 

10. This is a discussion question.  We should all answer this and ask follow-up questions.  In 

your country, what is a popular thing to do on a date? 

13. Let’s say we want to have a deep conversation.  Student B, ask Student C this question, 

“What are you worried about recently?”   Then ask a deep follow-up question.   

16. This is a discussion question.  The article mentions personal questions.  What would be an 

example of a personal question that we should not ask someone in your country? 

19. This is a discussion question.  Do you think asking questions, especially follow-up ones, are 

common in your culture? 

22. Let’s check our True False answers in Pre-Discussion Exercise 2. 

 

Post-Discussion Discussion 

 

While you wait for other groups to finish, you talk about one of these: 

a) Was there anything in this article that surprised you or that you don’t agree with or that 

you found very interesting? 

 

b) Imagine that you are going on a date with someone for the first time.  What are the two 

most important characteristics that would you want that person to have?  Intelligent, funny, 

physically attractive, kind, exciting, healthy, talkative, optimistic, easy-going, athletic    

 

c) Think of a different topic and discuss it. 
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Small-group Discussion:  
People Will Like You More If You Ask Follow-up Questions  

 

Student B 

Directions: Read these questions to your partners and respond to theirs. 

 

2. Don’t look at the article when you answer this question.  When you ask good questions, 

what two messages are you sending to the other person? 

5. Don’t look at the article when you answer this question.  Describe what happens at a speed 

dating event? 

8. This is a discussion question.  We should all answer this and ask follow-up questions.  

Are there speed-dating events in your country? 

11. The article mentions disconnected questions.  Listen to this question, but don’t answer it: 

“How many languages do you speak?”  Now, ask me two disconnected questions. 

14. This is a discussion question.  Tell us about someone whom you know who is self-centered. 

17. Let’s say that you want to be a tutor in this school, and you are having an interview.  What 

question could you ask the interviewer? 

20. This is a discussion question.  What is the name of one of your best friends?  Does he or she 

ask many questions? 

 

Post-Discussion Discussion 

 

While you wait for other groups to finish, you talk about one of these: 

a) Was there anything in this article that surprised you or that you don’t agree with or that 

you found very interesting? 

 

b) Imagine that you are going on a date with someone for the first time.  What are the two 

most important characteristics that would you want that person to have?  Intelligent, funny, 

physically attractive, kind, exciting, healthy, talkative, optimistic, easy-going, athletic    

 

c) Think of a different topic and discuss it. 
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Small-group Discussion:  
People Will Like You More If You Ask Follow-up Questions  

 

Student C 

Directions: Read these questions to your partners and respond to theirs. 

 

3. This is a discussion question.  We should all answer this and ask follow-up questions.  

The article talked about an online chat.  Have you ever chatted with someone online? 

6. Let’s pretend that we are at a speed-dating event.  Student A, you are the man, and Student C, 

you are the woman.  Have a conversation for one-minute?  Student A, you start the 

conversation. 

9. This is a discussion question.  We should all answer this and ask follow-up questions.  In 

your country, how do young people find someone whom they’d like to have a date with? 

12. This is a discussion question.  Do you know anyone who often asks disconnected 

questions? 

15. This is a discussion question.  The article mentions that some people are afraid of asking 

questions because they worry that it might sound rude.  Do you sometimes hesitate to ask 

questions for this reason? 

18. This is a discussion question.  Tell us about an interview that you’ve had. 

21. This is a discussion question.  Do you agree with this article that asking questions will make 

people more likeable? 

 

 

 

Post-Discussion Discussion 

 

While you wait for other groups to finish, you talk about one of these: 

a) Was there anything in this article that surprised you or that you don’t agree with or that 

you found very interesting? 

 

b) Imagine that you are going on a date with someone for the first time.  What are the two 

most important characteristics that would you want that person to have?  Intelligent, funny, 

physically attractive, kind, exciting, healthy, talkative, optimistic, easy-going, athletic    

 

c) Think of a different topic and discuss it. 

 


