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Part 4: A technique for writing good answers on tests 

Impress your instructor by explaining something that was interesting to you. 

 

These are comments that you should not say to your teacher: 

◆ “This is boring.” ◆ “I don’t like this textbook.” ◆ “This is too hard.” 

Students in elementary school sometimes make comments like these to their teachers, and it does 

not impress them! 

This is a technique that will impress your teachers. All teachers think that their subjects are 

interesting. In fact, many of them think that their subject is the most interesting one in the world. For 

example, history teachers probably think that history is extremely interesting and important for 

everyone. Therefore, if you can find some interesting information about your teachers’ subjects, you 

will probably impress them. 

On a quiz or in an essay, you can use the expressions in the box below to introduce an idea that 

you thought was interesting. 

Exercise 1 

Read the “Information from a source” in the box below. 

Expressions 

◆ Interestingly, … 

◆ It is interesting that … 

◆ I found it interesting that … 

◆ What is interesting about this is (that) … 

Information from a source 

In cultures that are considered “tight cultures,” people are expected to strictly follow the norms 

of society. Anyone who does not may be criticized, or even punished, by others. In this kind of 

culture, the norm is for high school students to arrive a little early for class and to never be 

late. It was reported in a newspaper that “a teacher slammed a heavy door on the head of a 

student who was two minutes late for class, [which killed] her.” While most of the 

commentaries in the newspaper expressed horror at the incident, some writers said that they 

could understand the teacher’s actions since he “was trying to teach the students to be on 

time—a very important value” in this society. (Triandis, 1994b, p. 159) 
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Exercise 2 
1) Read the Sample Test Question 1 and Student A’s answer below. 

2) Fill in the blanks with words from the box. 

 

Sample Test Question 1: Why did the teacher kill the student? 

Student A’s answer 

The reason why the teacher killed the student was because she didn’t     

of society. The norm was to arrive early for class, but she was late. In this culture, 

people like this student, who don’t follow the norms, may be punished.     

   this situation is that the student was only two minutes late. It 

is probably rare for students to ever be late. As a result, classes in this country 

probably   students learn more. In some countries which 

are not tight, students might be late,    

the lesson for all the other students. 

 

Exercise 3 
1) Read the Sample Test Question 2 and Student A’s answer below. 

2) Fill in the blanks with words from the box. 

Sample Test Question 2 

Look at the story about the hotel reservation in Unit 1, paragraphs 1-2, of this book.  

Why did the Indian clerk put an X on the “wrong line”? (See passage on p. 4.) 

 

◆ start on time and 

◆ follow the norm 

◆ which can interrupt 

◆ What is interesting about 

◆ unaware of the confusion 

◆ is interesting that 

◆ the wrong line 
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Student A’s answer 

In the story about the hotel reservation in India, the Indian clerk did not put an 

“X” on     . For his culture, he completed the form 

correctly.  It       the clerk worked for the only 

Western- style hotel in Mysore. He probably had contact with many foreigners, 

yet he was            that the 

forms probably caused. 

 

Exercise 4 
1) Choose three of the Sample Test Questions under the box. 

2) For each question, first, answer it in your own words. 

3) After you answer a question, tell what was interesting. Include one of the 

expressions in the box below. 

 

 

Sample Test Question 1: In Unit 1, ¶ 9, why do some men have more than one wife? 

(See passage on p. 5.) 

Sample Test Question 2: In the study in Unit 2, ¶ 2-4, who shared their food more: 

the Asian or the American children? (See passage on p. 6.) 

Sample Test Question 3: In Unit 3, ¶ 7, do Americans tend to belong to many 

clubs or only a few clubs? (Passage not included in this handout.) 

Sample Test Question 4: In Unit 3, ¶ 12, what are “teknonyms”? (Passage not 
included in this handout.) 

Sample Test Question 5: In Unit 4, ¶ 8, how many Japanese chose the anti-

conformity choices? (Passage not included in this handout.) 

 

◆ I found it interesting that … 

◆ What is interesting about this is (that) … 

Expressions 

◆ It is interesting that … ◆ Interestingly, … 
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Reservation date: May 15-21 

   We reserved a room for you for the dates above. 

X We are unable to provide a room for you for the dates above. 

Unit 1: Norms 

Normal behavior in a culture 

 

Reading 

1 An American professor was planning his first trip to India. He wrote a letter to 

the only Western-style hotel in Mysore, the city that he wanted to visit, asking for 

information about making reservations. He received a reply card that looked like this: 

 

2 After seeing the card, the professor assumed that the hotel had no rooms 

and made reservations at a different one. When he arrived in Mysore, he decided to 

check with that Western-style hotel in order to see if someone else had canceled a 

reservation. The desk clerk said that they had, in fact, been waiting for him to arrive. The 

professor showed the clerk the reply card with the “X” next to the line, “We are 

unable….” The astonished clerk said, “Of course there is an “X” there. We cross out the 

statements that do not apply.” (Triandis, 1994b). 

3 Like this American professor, many of us assume that there is only one “natural” 

way to do something. However, once we begin having contact with other cultures, we 

soon realize that there are a variety of “right” ways to do almost everything. 
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     Tsetse Fly 
 

9 In a certain part of Africa, there used to be a great problem with an insect 

called the tsetse fly. The flies carried a disease which killed the cows. Without cows, 

there was no milk for babies, so mothers fed their infants their own milk for at least the 

first three years of a baby’s life. However, if a woman gets pregnant, she will stop 

producing milk. As a result, it became taboo for women to have sex for the first three 

years after childbirth, so that she would not become pregnant. For this reason, it became 

acceptable for men to have more than one wife. In other words, polygamy became the 

norm for this culture (Triandis, 1994b). As we can see from this African example, there 

are reasons why different cultures have different norms (i.e., patterns of behavior.) 

 

10 As mentioned above, norms are established by a group, and they specify how 

the group members should or should not behave. Interestingly, it’s possible for the 

norms of a group to be different from the laws of a country. For example, there is a law 

against stealing in Italy. However, for cattle herders in Sardinia, in Italy, the norm 

allows for stealing in certain situations. In the Sardinian culture, equity is the norm, and 

these cattle herders would explain their norm by saying, “God wants everyone to have 

the same; when someone has more, we take it away (i.e., steal) to do God’s work” 

(Triandis, 1994b, 100). This has been the norm for many centuries even though Italian 

law, in fact, prohibits stealing. 
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Unit 2 

2.1 : Collectivism and Individualism: 

Determining which one you are 

Reading 
 

1 When researchers studied the behavior of 

Asian and American children, they found a difference 

in the norm for sharing. 

2 In a study of American children (Birch and 

Billman, 1986), four-year-old children were paired with a 

friend. The 

pairs were seated at a table in a playroom. For each pair, the experimenter put a plate in front of 

one of the American children (the sharer) with 10 pieces of their favorite food. The other 

American child in each pair (the receiver) was given a plate with only one piece of food. 

The experimenter said, “I have some work to do in the other room. Stay here for a few minutes 

until I come back. You can eat now.” The experimenter left, and the children were videotaped for 

five minutes. 

3 The researchers wanted to see if the sharer would give some of their 10 

pieces of food to the receiver without any request by the receiver. This would be classified 

as “spontaneous sharing.” If the receiver asked for some of the food, or just took some, it 

would be considered “elicited sharing.” They found that among the American children in the 

study, spontaneous sharing was rare. The majority of the time, the receivers had to elicit sharing. 

They called attention to the inequality by saying, for example, “You have more than me.” They 

made demands such as, “Give me some.” Or they mentioned a positive or negative consequence, 

e.g., “I won’t be your friend if you won’t give me some.” 

4 Rao and Steward (1999) replicated the American study that is described above with 

Chinese and Indian children. The researchers found that, in contrast to the Americans, the Asian 

children shared more frequently and shared more spontaneously than the Americans did. Also, 

unlike the Americans, who often refused to share even when their partner asked for some food, 

the Asian children never refused to share their food when their partner made a request. 

5 Why did the children from Asia and America behave so differently from each 

other? Cross-cultural psychologists have found that the norms for people who live in Asia are 

similar to those of people in Latin America and Africa but are different from the norms 

of people in Western Europe, Australia, Canada and the United States. Each culture can be 

categorized as either collectivist or individualist. 
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