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 Preview for Unit 2 

 
Directions: Choose your answers to these questions. 

 
1. Imagine this situation 

You are four years old. You are in pre-school (or kindergarten), and you are sitting 

at a table next to another child. Your teacher gives you a plate with four pieces of 

your favorite food on it, and the teacher gives the other child a plate with only one 

piece of food. What would you do? 

a) I would start eating my four pieces of food. 

b) I would give some of my pieces of food to the other child. 

c) I would give some pieces of food to the other child only if someone suggested 

that I should do that. 

 
2. Imagine this situation 

You are four years old. You are in pre-school (or kindergarten), and you are sitting 

at a table next to another child. Your teacher gives you a plate with only one piece 

of your favorite food on it, and the teacher gives the other child a plate with four 

pieces of food. What would you do? 

a) I would start eating my one piece of food. 

b) I would ask, or tell, the other child to give me some of their pieces. 

c) I would take some pieces from the other child if they wouldn’t give me any. 

 
3. Think about your answers above and fill in the blanks 

(You can write anything that you want in the blanks. There are no right or wrong 

answers.) 

◆ I am    

◆ I am    
 
 
 
 
 
 

(Please note: Pages 5-18 are not included in this packet.) 
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Unit 2 
2.1 : Collectivism and Individualism: 

Determining which one you are 

Reading 
 

1 When researchers studied the behavior of Asian and 

American children, they found a difference in the norm for 

sharing. 
2 In a study of American children (Birch and Billman, 

1986), four-year-old children were paired with a friend. The 

pairs were seated at a table in a playroom. For each pair, the experimenter put a plate in 

front of one of the American children (the sharer) with 10 pieces of their favorite food. The 

other American child in each pair (the receiver) was given a plate with only one piece of 

food. The experimenter said, “I have some work to do in the other room. Stay here for a 

few minutes until I come back. You can eat now.” The experimenter left, and the children 

were videotaped for five minutes. 
3 The researchers wanted to see if the sharer would give some of their 10 pieces 

of food to the receiver without any request by the receiver. This would be classified as 

“spontaneous sharing.” If the receiver asked for some of the food, or just took some, it 

would be considered “elicited sharing.” They found that among the American children in 

the study, spontaneous sharing was rare. The majority of the time, the receivers had to elicit 

sharing. They called attention to the inequality by saying, for example, “You have more 

than me.” They made demands such as, “Give me some.” Or they mentioned a positive or 

negative consequence, e.g., “I won’t be your friend if you won’t give me some.” 
4 Rao and Steward (1999) replicated the American study that is described above with 

Chinese and Indian children. The researchers found that, in contrast to the Americans, the 

Asian children shared more frequently and shared more spontaneously than the Americans 

did. Also, unlike the Americans, who often refused to share even when their partner asked 

for some food, the Asian children never refused to share their food when their partner 

made a request. 
5 Why did the children from Asia and America behave so differently from each 

other? Cross-cultural psychologists have found that the norms for people who live in Asia 

are similar to those of people in Latin America and Africa but are different from the norms 

of people in Western Europe, Australia, Canada and the United States. Each culture can be 

categorized as either collectivist or individualist. 
6 Responding to the questions in the following questionnaire is a good starting point 

for gaining an understanding of the differences between collectivists and individualists. 
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Directions 

Step 1: For each statement, circle a number on the scale from 1= Disagree to 9 = Agree. 
When you respond, think of how you would answer these statements if you were in 
your own country. 

 

Statements 

1. If a relative told me that they needed money, I would help them as much as I could. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

2. When I have a problem, I prefer to solve it myself, rather than follow the advice of others. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

3. Before I get married, I will listen to my parents’ opinion about the person whom I want to marry. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

4. What happens to me is because of something that I myself did. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

5. One of the pleasures of life is to be a member of a group. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

6. The most important thing in my life is to make myself happy. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

7. Parents who are elderly should live with their married children. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

8. If I am working in a group but the group is going too slowly, it is better for me to leave it and 
work alone. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

9. If I look for a job, I need one that has a group of co-workers with whom I can socialize outside 
of work. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

10. If I want to do something excellently, I should do it myself, rather than in a group. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

11. It is good for a child to continue the father’s business. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

12. If the company that I work for had money problems, and my boss asked me to take a lower salary, I 
would look for a different job. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

13. I cannot be happy if my friends are unhappy. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

14. It is very important for me to have an exciting and challenging life. 

Disagree 1 2 3 4 5 6 7 8 9 Agree 

 

(adapted from Triandis, 1994b) 
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Step 2: Look at the numbers that you circled for Statements 1, 3, 5, 7, 9, 11, and 13. 

Add those numbers.  Total =    

 

Step 3: Look at the numbers that you circled for Statements 2, 4, 6, 8, 10, and 12. 

Add those numbers.  Total =    

 

If your total in Step 2 is higher, you tend to be more collectivist. If your total in Step 

3 is higher, you tend to be more individualist. Which do you tend to be? 

I am a/an  . 

 
7 Your score on the questionnaire above can show whether you have a tendency to be 

more collectivist or individualist. In general, researchers have found that East Asians and 

Latin Americans are more collectivist, while Canadians, Americans, and West Europeans 

are individualist. If you know anyone who scored higher on the odd-numbered questions, 

they probably have values and expectations that are different from someone who scored 

higher on the even-numbered ones. If a collectivist and an individualist work together at a 

company, are roommates, or get married, they might have conflicts unless they understand 

each other’s differing value systems. 
8 As mentioned above, some countries tend to have more collectivist characteristics 

and others more individualist ones. This does not mean that everyone in a particular 

country, for example China or Korea, is a collectivist or that everyone in the U.S. or Canada 

is an individualist. In fact, the authors of this book have found that international students 

from collectivist countries who are studying at colleges in the U.S. frequently have some 

individualist tendencies. Perhaps this could be true because the types of students who 

would leave their own countries to study in a foreign place tend to be more independent. 

Also, those collectivist students might have adopted some of the individualist values 

that they encountered while living outside their country, which could also happen to an 

individualist who is visiting a collectivist country. Another reason could be that, due to 

globalization, the differences between cultures are becoming less clear. 
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Individualism/collectivism rankings for 55 countries 

from most individualist to most collectivist 
 

Most Individualist


1 United States 19 Israel 37 Hong Kong 

2 Australia 20 Spain 38 Chile 

3 Great Britain 21 India 39/42 Vietnam 

4/5 Canada 22/23 Japan 39/42 West Africa 

4/5 The Netherlands 22/23 Argentina 39/42 Singapore 

6 New Zealand 24 Iran 39/42 Thailand 

7 Italy 25 Russia 43 El Salvador 

8 Belgium 26/27 Brazil 44 South Korea 

9 Denmark 26/27 Arab countries 45 Taiwan 

10/11 Sweden 28 Turkey 46 Peru 

10/11 France 29 Uruguay 47 Costa Rica 

12 Ireland 30 Greece 48/49 Pakistan 

13 Norway 31 Philippines 48/49 Indonesia 

14 Switzerland 32 Mexico 51 Colombia 

15 Germany 33/35 East Africa 52 Venezuela 

16 South Africa 33/35 Yugoslavia 53 Panama 

17 Finland 33/35 Portugal 54 Ecuador 

18 Austria 36 Malaysia 55 Guatemala 

http://gert-hofstede.com/countries.html Most Collectivist 



2.2 : Collectivism and Individualism: 
Group-oriented vs. self-oriented 

 

 

9 Researchers asked people in two individualist countries (Australia and New 

Zealand) and in two collectivist countries (Japan and India) if they agreed with this 

statement: My goal is to do whatever I think is worth doing. The Australians and New 

Zealanders agreed 50% and 64% of the time respectively, while the Japanese and the 

Indians agreed only 32% and 12% of the time respectively. 
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10 The central difference between collectivists and individualists is in how they view 

themselves. Collectivists sees themselves as part of a group; their goals and the group’s 

goals are the same. Individualists view themselves as autonomous, or independent, from 

other people. If individualists don’t like the goals of the group that they belong to, they will 

feel that it is preferable to leave that group and join a different one. 
11 This belief that individualists have that it is acceptable to leave a group and join 

another one starts at an early age. Researchers studied aggression among children who 

were between the ages of three and eleven in India, Japan, Kenya, Mexico, the Philippines, 

and the United States. They found that, compared to mothers in the other countries, 

which were all collectivist countries, the American mothers were less likely to discipline 

their children if they acted aggressively toward other children. For example, if their child 

wanted a toy that another child was holding and if their child just took it away from the 

other child, the American mothers would be less likely to tell their child that that is bad 

behavior and to return the toy to the other child. On the other hand, the Mexican mothers 

would be more apt to punish their child for such behavior. The researchers explain that 

the reason for this difference is because in Mexico, a collectivist country, there is a high 

level of inter-dependence, especially among members of the extended family. It’s vital that 
 

all members get along with each other because they might need each other’s support in 

the future. In contrast, one American mother said, “If he can’t get along with one child, 

he can always play with someone else” (Moghaddan et. al, 1993 p. 126, cited in Gardiner, 

2001). For the Americans, people choose whom they want to have a relationship with, and 

these relationships can change at any time, so if someone doesn’t like how another person 

behaved, they can just find new friends. 

https://prolingualearning.bookstore.ipgbook.com/cultural-differences-products-9780866473613.php?page_id=30
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12 Researchers asked individuals in different parts of the world to complete 20 

statements that started with the words, “I am ….” People from collectivist cultures often 

completed the statements with words that implied membership in a group. For example, 

collectivists might answer, “I am a son,” which is a member of a group (a family), or 

“I am a basketball player,” which points to membership on a team. On the other hand, 

individualists more often answered with personal conditions and traits, for example, “I am 

happy,” or “I am interested in soccer.” In fact, in the study, students of Chinese or Japanese 

background gave twice as many group-related responses as they gave personal-trait ones 

(Smith and Bond, 1994). 
13 Interestingly, if we ask collectivists to describe themselves, they might not be able 

to do it unless we tell them the context. For example, if we ask them if they are friendly or 

outgoing or shy, they might answer differently, depending on the situation or context. They 

might say that they are outgoing around their family and friends but shy at a party with 

strangers. On the other hand, individualists would probably be able to describe themselves 

as being friendly, outgoing or shy in all situations (Smith and Bond, 1994). 

 

 
14 Researchers have found that when Koreans (who are collectivists) go skiing, 

they are more likely to ski in groups than Americans, who are individualists (Brandt, 

1974). They also found that collectivists are more likely to eat in large groups, whereas 

individualists will eat in pairs or alone (Triandis, 1994b). 
15 Independence is very important to individuals. They are taught this value at an 

early age. Parents encourage their young children to make decisions. For example, when 

Jane was six years old, her mother asked her what she would like to do during the summer 

https://prolingualearning.bookstore.ipgbook.com/cultural-differences-products-9780866473613.php?page_id=30
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vacation. Jane said that she’d like to either take gymnastic or ballet lessons, or learn a 

musical instrument. A week later, she told her mother that she had decided to learn how 

to play the piano. Individualist parents also expect their children to leave home after they 

have finished high school. When the children are trying to decide whether or not they want 

to go to college, or what college to attend, or what career to pursue, they tend to make 

those decisions based on their own desires rather than on the preferences and expectations 

of their family members. This does not mean that individuals do not like to be members of 

a group. They do join groups, but they might not do everything that the group wants them 

to do. 
16  On the other hand, collectivists feel a strong obligation and responsibility to 

their families and to their other groups. When making decisions, they consider others’ 

needs and expectations. This attention to others’ needs was examined in a study that 

researchers conducted with Japanese and American children. In a learning activity, if the 

child made a correct response, sometimes the experimenter gave a piece of candy to the 

child as a reward, and sometimes the experimenter himself took a piece of candy as a 

reward. The researchers found that the American children learned more effectively when 

they themselves were rewarded with the candy, but the Japanese children learned equally 

well whether they themselves received the reward or whether the experimenter received 

it. The researchers explained that the behavior of the Japanese children is rooted in early 

childhood training. Japanese mothers often reward their children’s good behavior by 

saying, “I am happy”; and they respond to bad behavior by saying, “I am sad.”  Thanks 

to their mothers’ expressions of happiness and sadness, even at a young age, Japanese 

children are forming an awareness of how their actions affect the feelings of others (Haruki, 

et. al, 1984 referred to in Triandis, 1994b). 
17 At the same time that collectivists are trying to help others, they are reassured that 

their families will always be willing to help them when they need it. Sometimes this inter- 

dependence among family members can lead to nepotism, i.e., situations in which a person 

is given a job or promotion because of their family connections rather than because of 

their ability. In collectivist countries, nepotism is not only considered acceptable, it is often 

expected (DeCapua, 2004). For example, if someone is elected mayor of a city, they will 

“take care of” their children, their brothers and sisters, and/or their nephews and nieces 

by giving them positions in their government. In contrast to this, in some individualist 

countries like the United States, it’s illegal for government officials and others who have 

powerful public positions to hire a family member. 

To the teacher: For Small-Group Discussion Questions and for Whole-Class 

Discussion Technique, see the end of this packet. 
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Part 1: Study guide for Unit 2 

 
1. Fill in the blanks with the words sharer or receiver about the experiment of the 

four-year-olds in ¶ 2-4. 

a) The   received 10 pieces of food. 

b) The  received one piece of food. 

c) The  in the American study asked the    

to give them some of their food. 

d) The   in the Asian story frequently gave some of their 

food to the   . 

 
2. Read the dialog. Write Asians or Americans in the blanks. 

 

Situation 1 

Receiver: Give me some of your food. 

Sharer: No. 

These children are probably  . 
 

Situation 2 

Receiver: I have only one piece of food. 

Sharer: Here. You can have some of mine. 

These children are probably  . 

 
3. Fill in the blanks with the names of the countries. 

◆ Australia ◆ Brazil ◆ Canada ◆ China ◆ U.K. 

◆ France ◆ Germany ◆ India ◆ Indonesia ◆ Japan 

◆ Korea ◆ Mexico ◆ New Zealand ◆ U.S.A 

 
Collectivist countries:         

 

 

 
Individualist countries:         
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4. In ¶ 7, it mentions values and value systems. Circle the letters of the examples of 

ideas that could be part of a value system. (Choose 9 ) 

 
A) A good person shares things with others. 

B) The sky is blue. 

C) Children should get advice from their parents. 

D) We ought to get a variety of experiences in life. 

E) A good computer can be easy to use. 

F) It is best if people tell their opinions directly to others. 

G) Last night, she studied from 7:00 p.m. until midnight. 

H) If you have weak eyes, you should wear glasses for reading. 

I) We should work hard. 

J) It is necessary for women to stay home and take care of their children. 

K) Every family should have a son. 

L) My watch cost $500. 

M) It is important that people be treated equally. 

N) Islands are popular places for people on vacation. 

O) We should be allowed to have quiet time by ourselves. 

 
5. Look at the study in ¶ 9. Fill in the blanks with how often people agreed with this 

statement: My goal is to do whatever I think is worth doing. 

Japanese =  %  Indians =  % 

Australians =   % New Zealanders =  % 

 
6. Ken belongs to a rock band with four other musicians. One day, the other members 

decide to change from playing rock to jazz. Ken, who prefers rock music, decides to 

quit the band and start a new one. This shows that Ken feels that he is . 

(Choose one.) (See ¶ 10.) 

a) autonomous from others 

b) dependent on others 

 
7. In question #6 above, Ken is probably from  . (Choose one.) 

a) a collectivist society 

b) an individualist society 
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8. In ¶ 11, it mentions “extended family.” Which of these is an example of an extended 

family? 

a) a mother, father and two children 

b) a mother, father, two children, a grandmother, aunt, uncle and three cousins 

c) a mother, father, two children, a grandfather, aunt, and three neighbors 

 
9. This question is related to ¶ 12. Identify each of the following by writing collectivist 

or individualist in the blank after each one. 

a) I am a student at Northeastern High School.     

b) I am interested in watching movies on the weekend.     

c) I am 20 years old.     

d) I am a manager of an Internet company.     

 
10. Imagine that you are the manager of a company, and you need to hire a clerk. Which 

of these is an example of nepotism? (See ¶ 17.) 

a) You interview three men and two women for the job and hire one of them. 

b) You don’t interview anyone, but instead, you hire your uncle. 

11. Write one clarification question about a word, sentence, or idea that you do not 

understand in this unit. (If you understand everything, pretend that you don’t.) 

 

 

Part 2: Academic Vocabulary for Unit 2 
 

Exercise 1: Words from context 

Look at the paragraphs listed in the middle column of the chart below to find the 

words that have the meanings in the column on the right. 

Word ¶ * Find the word that means . . . 
 

1.  3 unplanned 

2.  3 an event that happens as a result of another event 
that happened 

3.  7 arguments or disagreements 

4.  12 indirectly suggested something 

5  15 chase or try to achieve something 

* The symbol ¶ means paragraph number. You can find the word in that paragraph. 
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Exercise 2: Vocabulary Fill-in Exercise 

Choose the words in Exercise 1 above to fill in the blanks below. 

1. My parents were very strict when I was younger, so we often had    

when I wanted to do something that they didn’t allow. 

2. On the first day of summer vacation, when I sat down for breakfast, I noticed that my 

father had put a newspaper next to my plate. It was open to the “Help Wanted” 

section. By doing that, my father  that he wanted me to find a job. 

3. The news reported that a famous rock band would arrive at the airport at noon. 

Suddenly, 50 fans appeared at the airport.  It was a  action 

by their fans. 

4. Juan and Marina want to find the best place to live. They  this goal 

by traveling all around the world on their vacations. 

5. One of playing computer games at 2:00 a.m. is that you will 

feel tired the next day. 

 

Exercise 3: Applied Vocabulary 

1. Write a spontaneous or an elicited in the blanks. 

a) You are walking along the street in a city. A homeless person approaches you 

and says, “Could you give me some money so I can get something to eat?” 

This is an example of action. 

b) You are walking toward a building. You notice a man in front of you who is 

carrying a huge box, and he is about to enter the building. You quickly pass him in 

order to open the door for him. 

This is an example of  action. 

2. With whom have you had a conflict recently (e.g., parents, boss, a girlfriend, 

a roommate)?  Briefly tell what the conflict was about. 
 

3. What could be a negative consequence of sending a text message while driving a car? 

 
4. Let’s say that you painted a picture and showed it to me. If I laugh and say, “I know a 

five-year-old child who can paint better than you,” what did I imply? 

a) You are a good painter. 

b) You are a bad painter. 

c) I know a child who is a good painter. 

5. What job are you planning to pursue in the future? 
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Part 3: Preparation for discussion for Unit 2 

 
Think about your answers to these questions. You do not have to write your answers. 

1. If you were a four-year-old in the experiment with the pieces of food, would you 

behave more like an American or Asian child as a receiver and sharer? Explain your 

answer. 

2. When you were a child, did you treat your friends equally? Were there some children 

whom you did not like very much so you didn’t treat well? Or did you treat them well 

even though you didn’t like them very much? Give some examples. 

3. Are you surprised that you tend to be a collectivist or individualist? Explain your 

reason. 

4. In general, are your goals similar to individualists’ or collectivists’ goals? 

5. Imagine that you have a boyfriend or girlfriend whom you would like to marry. If your 

parents said that they didn’t want you to marry this person, would you still marry 

them? Explain. 

6. In ¶ 15-16, it discusses independence. Do you think that your family has treated 

you more like a collectivist or individualist concerning independence? Give some 

examples. 

7. In ¶ 17, it mentions nepotism. Is this common in your country? Do you feel it causes 

problems or is it a good system? Give some examples. 
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Part 4: A technique for writing good answers on tests 

Use your own words to explain information from a source. 

 
When you write an academic paper that includes information from a 

source, for example, a book, academic journal, or the Internet, it’s 

important that you don’t just copy from the source. You should explain 

that information using your own words and style. In other words, 

you should paraphrase the information. 

 
Exercise 1: Read “A student’s paragraph” below, which a student wrote in an essay about 

learning a foreign language. 
 

 

Exercise 2: Look at the style and vocabulary of the sentences in the paragraph above. 

Underline the sentences which you think the student possibly copied from a source 

(e.g., from a book or the Internet). 
 

 

In the next exercises, you will practice using your own words and style. 

A student’s paragraph 

Learning a foreign language is a challenge. In my school, we studied 

reading, writing, speaking and listening in the same class. I learned to read 

well but not to speak. Aside from this caveat, the integration of the four 

skills is the only plausible approach to learning a foreign language. 

 

About Plagiarism 

It’s very easy for instructors to know when an ESL student plagiarized 

(copied) from a source because the style and vocabulary level is often 

different from the student’s usual style and level. The last sentence is 

obviously copied from a source. A good paraphrase would have been this: 

There were problems with this type of class. However, teaching all four 

skills in one class is the best method. 
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Exercise 3 

1) Read this “Information from a source” and the Sample Test Question under it. 
2) Read Student A’s and Student B’s answers. 

 

 

 

 

Exercise 4: Look at the Sample Test Question and students’ answers in Exercise 3 above. 

Choose the correct answers below. 

1. Which student copied from the source: Student A or Student B? 

2. Which student explained the source information using different words: 

Student A or Student B? 

3. Which student’s answer is better: Student A or Student B? 
 

When you explain information from a source, you should not use words that are not 

common for you. Those are words that you would not normally use when you write 

an essay. 

Exercise 5: Underline the words and phrases that are not common for you to use in your 

own essays. 

1. (Example) Individualists express their dissonant views very clearly. 
 

2. (Example) The child was sallow and glum with a swollen belly and listless eyes. 
    

3. The task is to divert or eliminate these unnatural cognitive processes. 

4. People often attribute success to their own astuteness. 

5. A major antecedent of individualism is affluence. 

6. Mr. Dean’s boss has preposterous ideas that almost always flop. 

 

Sample Test Question: How do Asians view themselves? 

Student A’s answer: Asians see themselves as inherently connected with others. 

Student B’s answer: Asians see themselves as naturally part of a group. 

Information from a Source 

“Members of Asian cultures see themselves as inherently connected 

with others” (Lonner and Malpass, 1994). 
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Exercise 6 

Choose the words or phrases to complete the paraphrased sentences. 

◆ frightened ◆ bad teachers ✓◆ poor grades ◆ very interesting 

◆ fail ✓◆ more help ◆ This report is the top 

 
1. (Source) The school will provide extra assistance for low-achieving students. 

(Paraphrased) Students who are getting poor grades can get more help from the 

school. 

 

2. (Source) The news is hitting the headlines. 

(Paraphrased)  story on the TV, Internet and 

in the newspapers. 

 
3. (Source) The results are absolutely fascinating. 

(Paraphrased) These are  results. 

 
4. (Source) The air-turbulence caused alarm among the airplane passengers. 

(Paraphrased) The passengers were  by the movement of the plane. 

 
5. (Source) It is a failed educator who resorts to flunking his students. 

(Paraphrased) The reason why some students   is because 

of    

 
Exercise 7 

Complete the paraphrased sentences with your own words. 

1. (Source) The company goes out of its way for its employees. 

(Paraphrased) The company tries very hard to help its workers. 

 
2. (Source) The elderly lady was extraordinarily prosperous. 

(Paraphrased)  The old woman was    

 
3. (Source) When checking into a hotel, travelers should avoid accepting an 

accomodation on the first floor because it may be easily hit by a burglar. 

(Paraphrased) Hotel guests should     

  . 

https://prolingualearning.bookstore.ipgbook.com/cultural-differences-products-9780866473613.php?page_id=30
https://prolingualearning.bookstore.ipgbook.com/cultural-differences-products-9780866473613.php?page_id=30


      

34  

Cultural Differences: Exploring and Understanding Cultures Using Academic Skills © 2014 David & Peggy Kehe (Publisher: Pro 
Lingua Learning--Cultural Differences) This page is photocopiable for classroom use.)  

4. (Source) Companies which permit employees to bring their pets to work have found 

that the pets are responsible for helping to develop a stress-free work situation and 

for encouraging employees to interact with each other more. 

(Paraphrased)  Some companies allow    
 

  . 

 
5. (Source) When they have a naughty child, some parents believe that spanking is the 

only way to deal with the situation. 

(Paraphrased)  Some parents spank their children because    

 

 
6. (Source) Young people often don’t realize the negative consequences of drunk 

driving. 

(Paraphrased)  Often teenagers drink and drive because    

  . 

 
(Units 3-5 are not included in this packet.) 

 

Part 5: Preview for Unit 6 

 
Directions: Write your answers to these questions. 

 
1. If you go to a party, but you know very few of the other guests, how do you feel? 

a) I feel excited because it is a chance for me to meet some new people. 

b) I feel shy because I don’t know what to say to people whom I don’t know. 

 
2. When was the most recent time that you complimented someone? (Choose one.) 

a) Today 

b) Yesterday 

c)    days ago (fill in the blank with a number) 

d) I can’t remember. 

 
3. If you complimented someone, what did you say? 
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Section 2 

Why collectivists and individualists interact differently 
 

1 As we learned in Section 1, collectivists and individualists have a variety of 

different norms and values. Therefore, it is not a surprise that they have different ways 

of interacting. In Section 2, we’ll look at how people greet each other, the importance of 

context when talking to others, how people save face, and how they resolve conflicts. As 

we will see in this section, each of these topics has been a cause of misunderstanding 

between collectivists and individualists, and in at least one case, one of these topics 

contributed to the start of a war. 

Unit 6 

6.1 Forming in-groups: 
needing or not needing party skills 

Reading 
 

2 People in individualist cultures (e.g., Canada, the United States, and Western 

Europe) have many in-groups. Because people in these places tend to be mobile, they often 

leave an in-group and join a new one (or several new ones). Unlike for collectivists, their 

in-groups are not necessarily determined by where they were born, the family that they 

were born into, or the place where they work or go to school. Individualists choose the 

in-groups that they want to join. For this reason, they don’t feel great pressure to conform 

to any group. If a group wants a member to do something that they don’t want to do, that 

person can easily quit that group and join another one. In sum, the individualists feel less 

attachment to any in-group; however, having less attachment to former groups means that 

individualists need to feel comfortable when meeting outsiders. Developing the social skills 

that are necessary for forming relationships with new people increases the possibility that 

they will be able to join new groups (Triandis et al, 1988). As long as they have the proper 

social skills and the motivation, they can join a number of different groups. 
3 While collectivists feel happiest when their in-group does well, an individualist 

feels most pleasure when he himself is successful. An individualist might say, “What is best 

for me is very important.” 
4 A common perception is that Asians are shy and quiet among people that they do 

not know, and that Westerners (e.g., Europeans, Canadians and Americans) are outgoing 

and even noisy. In fact, researchers have found that both Asians and Westerners share this 

https://prolingualearning.bookstore.ipgbook.com/cultural-differences-products-9780866473613.php?page_id=30
https://prolingualearning.bookstore.ipgbook.com/cultural-differences-products-9780866473613.php?page_id=30


   Cultural Differences: Exploring and Understanding Cultures Using Academic Skills © 2014 David & Peggy Kehe 
(Publisher: Pro Lingua Learning--Cultural Differences) This page is photocopiable for classroom use.) 

 

  

36  

 

perception. Researchers conducted a study of this topic at the Chinese University of Hong 

Kong. They discovered that both the Chinese students and American exchange students 

who were studying at this university felt that the American students were more outgoing 

and sociable, and the Chinese students were more passive, shy, and reserved. As a result 

of these characteristics, the Americans usually initiated conversations, and the Chinese 

responded (Smith and Bond, 1994). 
 

French teens Chinese teens 
 

5 Why do Westerners appear more active in social situations, compared to Asians, 

who seem more passive? Some people mistakenly believe that the Asians are not friendly, 

do not want to talk to strangers, or just lack the motivation to start a conversation with a 

stranger. Cross-cultural psychologists reject these beliefs. As we have learned in Unit 3, an 

important in-group for Asians (collectivists) is their family and the friends of their family. 

Collectivists’ in-groups do not change very often; i.e., they are unlikely to quit one in- 

group in order to join a new one. Also, they do not usually choose their in-groups. For this 

reason, there is little need for them to develop interpersonal skills for getting in groups. In 

other words, they don’t need to develop skills (like starting a conversation with a stranger) 

that can be used to socialize with people who are outside of their in-groups. Westerners 

(individualists), on the other hand, frequently change in-groups. To do this, they need 

“party skills,” which are techniques one might use to initiate and carry on a conversation 

while socializing with people whom one doesn’t know well (Triandis, 1994b). In sum, 

people from individualist countries may seem more sociable, but it is just because they 

have to work hard in order to get into new groups. Well-developed social skills also help 

them maintain good relationships with members of their in-group, so that they can stay in 

that group as long as they would like to (Triandis et al, 1988). However, despite someone’s 

efforts to stay in a certain group, there is always the risk that shifting loyalties among group 

members could force that person out of the group entirely. This is because individualist 

groups could be considered “fluid,” so movement into and out of a group is always 

possible (and is expected, to some extent). 

https://prolingualearning.bookstore.ipgbook.com/cultural-differences-products-9780866473613.php?page_id=30


   Cultural Differences: Exploring and Understanding Cultures Using Academic Skills © 2014 David & Peggy Kehe 
(Publisher: Pro Lingua Learning--Cultural Differences) This page is photocopiable for classroom use.) 

 

  

37  

 

6.2 Complimenting: 
A technique for joining a new group 

 
6 Karen, an ESL teacher, has students from all over the world. During her class, the 

students are active and seem to enjoy her lessons. Many of them stay after class to talk 

to her and to get extra help. At the end of each term, she asks her students to write their 
 

Karen’s ESL class 
 

opinions about her course. Her students from Europe often write compliments such as, 

“This was an interesting course,”  “I learned a lot,” or “Great teacher!” However, many 

of her Asian students do not include much information and often just write “OK,” or “no 

comment.” This often confuses Karen because she works extremely hard to help her Asian 

students, and she wonders why they don’t have any positive feedback about her course, or 

at least say that the course helped them in some way. 
7 If Karen were aware of the research that has been done in the area of 

complimenting in collectivist and individualist cultures, her confusion and disappointment 

could be cleared up. Researchers have found that people from individualist cultures 

compliment each other quite frequently, while people from collectivist cultures make 

positive comments less often. Barnlund and Araki (1985) conducted interviews with 

university students in Japan and the United States. They were interested in learning how 

often the students were involved in a “complimenting” situation. They also analyzed what 

the topics of the compliments were, what expressions were used, who was involved, and 

whether the listener accepted the compliments. 
8 They found that the Japanese gave or received a compliment, on average, only once 

every 13 days, whereas the Americans were involved with a compliment, on average, once 

every 1.6 days. 
9 When the Japanese praised someone, it was about a wide variety of topics, e.g., 

actions, work and study, appearance, or skills. In contrast, the Americans’ compliments 

were mainly about two topics: appearance or personality. 
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10 The Japanese used rather limited and moderate descriptions, such as nice, good 

and all right. The Americans, however, used a wider range of adjectives, and the adjectives 

tended to be quite dramatic, such as beautiful, great, brilliant, super, and fantastic. 
11 Americans who received a compliment tended to accept the praise and/or extend 

it. Here is an example of both accepting and extending a compliment: If someone said to 

an American, “You wrote a really great essay,” the American might accept it by saying, 

“Thank you,” and extend it by saying, “I was happy with how it turned out too. I spent all 

weekend working on it.” 
12 On the other hand, the researchers found that after receiving a compliment, the 

Japanese were likely to deny it, question its accuracy, say nothing, or just smile. In this 

example, when a Japanese was given the compliment “You wrote a really great essay,” the 

Japanese would be apt to say, “No, it was a terrible essay,” or “Do you really think so? I 

didn’t think it was very good.” 
13 Another finding from the study was that the closer the relationship between two 

people, the less likely the Japanese were to offer praise. However, in close relationships, 

the Americans were more likely to offer a compliment. Japanese complimented close 

friends only 16% of the time and acquaintances only 34%. Americans, on the other hand, 

complimented close friends 49% of the time and acquaintances 15%. When asked why 

they complimented to the extent which they did, the Japanese said that they felt it was 

unnecessary or unimportant to praise close friends. The Americans said that if they did not 

receive compliments in close relationships, they would feel insecure and uncomfortable, so 

they imagined that others would feel better if they received compliments too. 
14 There are two theories about these results. As discussed earlier, individualists 

often change groups. In order to join a new group, they might use compliments to charm 

outsiders and open new avenues of communication. For example, imagine that Jane is at a 

party and meets three interesting people, Sara, Jack and Bill, who are very close friends and 

who often travel together on vacations. Jane would like an invitation to join them on their 

next trip. Thus, during a conversation with them at the party, she could use compliments 

such as, “Jack, I really like the dessert that you brought to the party,” or “Sara, I heard that 

the company which you work for is the best in its field,” or “That’s a very interesting idea, 

Bill.” These compliments will help the others feel more comfortable around Jane, and she 

hopes, as a result, that they may ask her to join them. Collectivists, on the other hand, do 

not join new groups very often, so they do not feel a need to make an effort to develop this 

technique. That is one theory. 
15 The second theory concerning why collectivists spend less time giving 

compliments is related to group harmony and unity. As was mentioned earlier, group 

harmony is very important for collectivists, and as such, they try hard to not have conflicts 
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among their members. However, compliments can cause problems in a group because they 

might encourage comparisons. If Tom is with two friends, Ken and Ann, and Ann says, 

“Ken, I really think you are smart,” Tom may feel that Ann doesn’t believe that he is also 

smart. Perhaps, collectivists feel that, for the group to maintain harmony, the members 

should not make judgments about each other. When making even a positive judgment, 

there is a risk that other members might consider a compliment to be a comparison. 

To the teacher: For Small-Group Discussion Questions and for Whole-Class 

Discussion Technique, see the end of this packet. 
 
 

 

Part 1: Study guide for Unit 6 

 
1. According to ¶ 2, why do people from individualist cultures need proper social skills? 

a) To help them join new in-groups 

b) To help their in-groups maintain harmony 

c) To help them conform to their in-group 

d) Because they feel pressure from their in-group 
 

2. According to ¶ 3, an individualist might say, “What is best for me is important.” 

Compare that comment to what a collectivist might say. 
 

3. According to ¶ 4, what is the perception among Asians and Westerners? 

a) Westerners feel that Asians are shy around people that they don’t know, but 

Asians think that they are not shy. 

b) Westerners feel that Asians are not shy around people that they don’t know, but 

Asians think that they are shy. 

c) Westerners feel that Asians are shy around people that they don’t know, and 

Asians also think that Asians are shy. 
 

4. In ¶ 5, sentence 3, it states, “Cross-cultural psychologists reject these beliefs.” What are the 

beliefs that they reject? 
 

5. In ¶ 5, it mentions “party skills.” Which of these are examples of party skills? 

(Choose three that are correct.) 

a) Saying “hello” to someone that you don’t know 

b) Listening to a concert with other people 

c) Asking a new acquaintance a question about her hometown 

d) Giving a compliment to someone 

e) Eating pizza with a knife and fork 

f) Being a good dancer 
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6. Which of these are compliments? (See ¶ 6.) (Choose three that are correct.) 

a) You did an excellent job on your project. 

b) Your shoes need some polish. 

c) I like the way you handle your dog. 

d) Your cooking has really improved. 

e) You are not paying attention. 

f) That’s a terrific haircut. Where did you get it? 

7. Refer to ¶ 9-10. Who probably said this? Write a Japanese or an American in 

the blanks. 

a) “I thought that you sang the song well.”     

b) “I think you are very funny.”     

c) “Your sweater looks great.”   

d) “You cooked a good dinner.”   

8. Statements A-D below refer to ¶ 13. Write True or False next to each. 

   A. Japanese tend to give a lot of compliments to their best friends. 

   B. Americans tend to give a lot of compliments to their best friends. 

   C. Japanese tend to give more compliments to people who are not close to them 

than they do to their best friends. 

   D. Americans tend to give more compliments to people who are not close to them 

than they do to their best friends. 

9. According to ¶ 13-14, why do individualists compliment someone? 

(Choose the best answer.) 

a) They want to maintain group harmony. 

b) It is important to judge and compare their friends. 

c) They really feel the other person deserves the praise. 

d) It can help to make new friends and join a new group. 

10. In ¶ 15, why do collectivists not give many compliments to someone? 

(Choose the best answer.) 

a) They do not feel that it is necessary. 

b) They don’t think that the other person deserves it. 

c) They feel embarrassed. 

d) They want to compare friends. 

11. Write one clarification question about a word, sentence, or idea that you do not 

understand in this unit. (If you understand everything, pretend that you don’t.) 
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Part 2: Academic Vocabulary for Unit 6 

 
Exercise 1 

Words from context: Look at the paragraphs listed in the middle column of the chart 

below to find the words that have the meanings in the column on the right. 

 
Word ¶ * Find the word that means . . . 

 

1.  4 started something; began a process 

2.  5 moving; changing 

3.  7 participated in an activity or event 

4.  12 say that some information is not true 

5.  13 not confident 

* The symbol “¶” means paragraph. You can find the word in that paragraph. 

 
Exercise 2 

Vocabulary Fill-in Exercise: Choose the words in Exercise 1 above to fill in the 

blanks below. 

 
1. Sue couldn’t come to class today because she was  in a car accident. 

 
2. I never know what Tom is thinking because his opinions are always  . 

 
3. I’m sure that my roommate used my cell phone because when I asked him if he had, 

he didn’t  it. 

 

4. Many young people feel  when they move away from home 

for the first time. 

 

5. Recently, there was some crime in our neighborhood. It was my next-door neighbor 

who  our discussions about installing street cameras 

and night-time security guards. 
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Exercise 3 

Applied Vocabulary 

 
1. Complete this sentence: Recently, I feel insecure about  . 

a) my financial situation 

b) my grade in this course 

c) my future 

d) other:    
 

2. What are you involved in these days? (Choose all that apply.) 

a) a sport 

b) a relationship with a girlfriend or boyfriend 

c) a club or other organization 

d) a job 

e) other:    
 

3. In your family, who usually initiated vacation planning: your mother, father, a 

sibling, or you? 

 
4. Think about your childhood. Think about a time when you did something bad or 

wrong. And when your parents or teacher asked you if you had done it, you 

denied it. Describe what you had done that was bad or wrong. 

 

 

 

 

 
5. Which of these sentences using shifting/shift has correct facts? 

(Choose all that apply.) 

a) Over the past 10 years, people have been shifting from using regular telephones 

to cell phones. 

b) A few years ago, people did not believe that the climate of the world has been 

getting hotter, but recently people’s opinions have been shifting. 

c) Small cars used to be popular, but there has been a shift, and people now want 

bigger cars because they use less gas. 

d) In this class, we have been studying English, but next week we will shift to 

studying a different language. 
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Part 3: Preparation for discussion for Unit 6 

Think about your answers to these questions. You do not have to write your answers. 
 

1. Do you feel pressure to conform to your in-group members? 

2. Which of these two situations would make you happier? 

Situation 1: On a test, you get a 100%, but your in-group members fail the test. 

Situation 2: On a test, you and your in-group members all get 85%. 

3. Who are the members of your most important in-group in your country? How did 

you become a member of this in-group? 

4. Do you feel comfortable meeting and talking to people who are not part of your in-group? 

5. In ¶ 5, it mentions “party skills”. Do you think that you have good party skills? 

Explain your answer. 

6. In ¶ 11, it talks about accepting and extending praise. Let’s say someone says to you, 

“I like your shirt.” What could you say to accept and extend this praise? 

7. If someone from your country said to you, “I like your essay,” what would you say to them? 

8. Do you expect your friends to compliment you? Why or why not? 

9. Let’s say that you gave me a compliment. For example, you tell me that you like 

my car. How would you feel if I didn’t say anything to you in response? In other 

words, I was just silent. 

10. Do your family members compliment you, and do you compliment them? 

Why or why not? 

 

To the teacher: For Small-Group Discussion Questions and for Whole-Class 

Discussion Technique, see the end of this packet. 
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Part 4: A technique for writing good answers on tests 

Give examples from your experiences, or from your culture or country, 

to show that you really understand. 

 

Most instructors hope that their courses and the course textbooks are meaningful to 

students. You can use this technique to show your instructor that you understand the 

course material and that it is relevant to you. In this technique, you give examples from 

your experience, or from your culture or country, to show how the reading passage is 

related to your life. 

 
Exercise 1 

1) Read the “Information from a source” below. 
2) Read the Sample Test Question. 
3) Use a word or phrase from the box to fill in the blanks in the Student’s answer. 

 

 

 

Sample Test Question 

Why do individualists tend to be more independent than collectivists? 
 

 

Student’s answer 

One reason why individualists tend to be more independent is because they 

have more money. As a result, they don’t need the support from family members that 

collectivists do. They can pay other people to help them. For    , in my 

hometown, which is in an  m    , 

when someone who has pets wants to take a  , they can      

a “pet-care company” to come to their house to   and play with it 

for an hour every day. 

 

Information from a source 

[People in individualist cultures] are, in general, more affluent than in collectivist 

cultures, and, because of this, they feel more independent … If they need help, 

for example, if they need someone to take care of their children while they are 

working, they usually have enough money to pay for it (Triandis, 1990). 

◆ individualist country 

◆ trip ◆ pay ◆ example ◆ feed 
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Exercise 2 

Which of these students’ answers have detailed examples from their country? 

Choose “Student A” or “Student B.” 

 
Sample Test Question: Explain how individualists get their in-groups. 

 
Student A 

Individualists get their in-groups by choosing them. For example, I am from an 

individualist country, and I always choose my friends. 

 

Student B 

Individualists get their in-groups by choosing them. For example, I am from an 

individualist country. Even though I love my family members and like my 

classmates, my best friends and in-group members are people whom I met a 

year ago while listening to two people playing music in a park. I started a 

conversation with some of the people in the audience and discovered that we 

shared similar interests. We soon became good friends. 

 
Exercise 3 

Which of these students’ answers have detailed examples from their country? 

Choose “Student A” or “Student B.” 

 
Sample Test Question 

Who is more likely to stay in their hometown: collectivists or individualists? 

 
Student A 

Collectivists tend to stay in their hometown. For example, in my country, 

Mexico, which is a collectivist country, my grandparents, parents, five uncles, 

seven aunts, and almost all my 19 cousins still live in my hometown. Only two 

of my cousins have moved to a different place. 

 
Student B 

Collectivists tend to stay in their hometown. For example, in my country, 

Mexico, which is a collectivist country, people rarely move away from their 

hometown. 
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Exercise 4 
1) Read the source information in the three boxes below. 
2) Choose 2 of the Sample Test Questions and write an answer that includes an example. 

 

Sample Test Question 1 

How are individualists and collectivist different? (Include an example from 

your country in your answer.) 
 

Sample Test Question 2 

Who needs party skills more: collectivists or individualists? (Include an example 

from your country in your answer.) 

Sample Test Question 3 

What problems can people who have lived in foreign countries experience? 

(Include an example from your country in your answer

Information from Source 1 

A collectivist will behave differently toward someone, depending on 

whether that person is a member of their in-group or out-group (Kehe & 

Kehe, 2014). 

Information from Source 2 

Collectivists’ in-groups do not change very often; i.e., they are unlikely to quit 

one in-group in order to join a new one. Also, they do not usually choose their 

in-groups. For this reason, there is little need for them to develop interpersonal 

skills for getting in groups. In other words, they don’t need to develop skills (like 

starting a conversation with a stranger) that can be used to socialize with people 

who are outside of their in-groups. Westerners (individualists), on the other hand, 

frequently change in-groups. To do this, they need “party skills,” which are 

techniques one might use to initiate and carry on a conversation while socializing 

with people whom one doesn’t know well (Kehe & Kehe, 2014). 

Information from Source 3 

It is sometimes difficult for people to adjust to their home culture after returning 

from an extended stay in a different culture. This can be especially true for 

someone from a tight culture who is returning home after living in a loose culture, 

and vice versa (Kehe & Kehe, 2014). 
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Small-group Discussions for Unit 2 

Do not write the answers.  Do not look at your partners’ questions. 

Student A 

 

Directions:  Ask these clarification and discussion questions to you partners and answer theirs. 
1. All of us should read our Study Guide questions that we wrote for Question 11 on p. 29. 

4. In ¶ 3, explain what the writers mean by “they called attention to the inequality.”  

7. Give an example of what a positive consequence might be. 

10. This is a discussion question.  All of us should answer this.  If you were a 4-year-old in the 
experiment with the pieces of food, would you behave more like an American or Asian child as a 
receiver and sharer?  Explain your answer. 
 
13. On p. 22, what did you write for Steps 2 and 3  
 
16. According to ¶ 9 and 10, what are the differences in individualists’ goals and collectivists’ goals? 
 
19. Look at ¶ 11.  Can you summarize the different attitudes that Mexican and American mothers 

have about aggressive children and why they have those attitudes? 
 
22. Let’s check our answers to these: 

1) Our answers to the “Preview Questions” on p. 4 
2) Study guides on p. 27 
3) Vocabulary exercises on p. 29 
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Small-group Discussions for Unit 2 

Do not write the answers.  Do not look at your partners’ questions. 

Student B 

Directions:  Ask these clarification and discussion questions to you partners and answer theirs. 

 
2. In ¶ 2, why do you think the experimenter left the room? 

5. For this question, do not look at your book.  Summarize what the American 4-year-olds did with 
their pieces of food.  (After you try to answer, you can look at the book in ¶ 3.) 
 
8. In ¶ 3, near the end of the paragraph, there’s the expression, “e.g.”  What does “e.g.” mean? 
 
11. This is a discussion question.  All of us should answer this.  When you were a child, did you treat 
your friends equally?  Were there some children whom you did not like very much so you didn’t treat 
well?  Or did you treat them well even though you didn’t like them very much? Give some examples. 
 
14. This is a discussion question.  All of us should answer this.  Are you surprised that you tend to be 
a collectivist or an individualist?  Explain your reasons. 
 
17. This is a discussion question.  All of us should answer this.  In general, are your goals similar to 

collectivist’s or individualists’ goals? 
 
20. This is a discussion question.  All of us should answer this.  In ¶ 15 to 16, it discusses 

independence.  Do you think that your family has treated you more like a collectivist or an 
individualist concerning independence?  Give some examples. 
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Small-group Discussions for Unit 2 

Do not write the answers.  Do not look at your partners’ questions. 

Student C 

Directions:  Ask these clarification and discussion questions to you partners and answer theirs. 

 
3. For this question, do not look at your book.  How did the researchers know whether or not the 
children shared their food with the other children?  (After you try to answer, you can look at the book 
in ¶ 2.) 
 
6. In ¶ 3, it says that “they mentioned a positive or negative consequence.”  Then, it says, “I won’t be 

your friend if you won’t give me some.”  Is this an example of a positive or negative consequence? 
 
9. In ¶ 5, it mentions “norms.”  What did we learn from the study of the 4-year-olds about some 

norms in Asian and American cultures? 
 
12. Look at the chart after ¶ 6.  Compare and discuss your answers to the 14 Statements in Step 1.   
 
15. In ¶ 9, explain what the word “respectively” means here. 
 
18. This is a discussion question.  All of us should answer this.  Imagine that you have a boyfriend or 
girlfriend whom you would like to marry.  If your parents said that they didn’t want you to marry this 
person, would you still marry him or her?  Explain. 
 
21. This is a discussion question.  All of us should answer this.  In ¶ 17, it mentions nepotism.  Is this 
common in your country?  Do you feel it causes problems, or is it a good system?  Give some 
examples. 
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Small-group Discussions for Unit 6 

Do not write the answers.  Do not look at your partners’ questions. 

Student A 

Directions: Ask these clarification and discussion questions to you partners and answer theirs. 

 
1. All of us should read our Study Guide questions that we wrote for Question 11 on p. 41 
 
4. This is a discussion question.  All of us should answer this.  In your country, who are the members 
of your most important in-group?  How did you become a member of this in-group? 
 
7. In ¶ 4, in the last sentence, it mentions, “initiated conversations.”  Let’s say that you and I are 
strangers at a party.  How would you initiate a conversation with me?  
 
10. In ¶ 5, in the middle, it says, collectivists “do not usually choose their in-groups.”  Explain how 
they become members of an in-group. 
   
13. In ¶ 7, it says, “her confusion could be cleared up.”  Explain how the research about 

complimenting would help Karen understand why her students didn’t compliment her more. 
 
16. This is a discussion question.  All of us should answer this.  In ¶ 11, it talks about accepting and 

extending praise.  Let’s say someone says to you, “I like your shirt.”  What could you say to accept 
and extend this praise? 

 
19. This is a discussion question.  All of us should answer this.  Do you expect your friends to 

compliment you?  Why or why not? 
 
22. In ¶ 15, I’m really confused.  How can compliments cause problems for a group’s harmony? 
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Small-group Discussions for Unit 6 

Do not write the answers.  Do not look at your partners’ questions. 

Student B 

Directions:  Ask these clarification and discussion questions to you partners and answer theirs. 

 
2. This is a discussion question.  All of us should answer this.  Do you feel pressure to conform to 
your in-group members? 
 
5. This is a discussion question.  All of us should answer this.  Do you feel comfortable meeting and 
talking to people who are not part of your in-group? 
 
8. In ¶ 5, according to researchers, are Asians lazy and not friendly about starting conversations? 
 
11. This is a discussion question.  All of us should answer this.  In ¶ 5, it mentions “party skills.”  Do 
you think that you have good party skills?  Explain your answer. 
 
14. In ¶ 9, it says that some compliments are about appearance and personalities.  Can you give me 

an example of both of these? 
 
17. This is a discussion question.  All of us should answer this.  If someone from your country said to 

you, “I like your essay,” what would you say to that person? 
 
20. This is a discussion question.  All of us should answer this.  Let’s say that you gave me a 

compliment.  For example, you tell me that you like my car.  How would you feel if I didn’t say 
anything to you in response?  In other words, I was just silent. 

 
23. This is a discussion question.  All of us should answer this.  Do your family members compliment 

you, and do you compliment them?  Why or why not? 
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Small-group Discussions for Unit 6 

Do not write the answers.  Do not look at your partners’ questions. 

Student C 

Directions:  Ask these clarification and discussion questions to you partners and answer theirs. 

 
3. This is a discussion question.  All of us should answer this.  Which of these two situations would 
make you happier? 

Situation 1: On a test, you get 100%, but your in-group members fail the test. 
Situation 2: On a test, you and your in-group members all get 85%. 
 

6. In ¶ 4, what does this second sentence mean, “In fact, researchers have found that both Asians 
and Westerners share this perception”? 
 
9. In ¶ 5, what is the answer to the question in the first sentence? 
 
12. In ¶ 6, it mentions that students were asked to write their opinions about their teacher at the end 

of the term.  Is this a common custom in your country?  In other words, are students asked to write 
their opinions about their teachers? 

 
15. This whole section talks about complimenting.  Please give me a compliment now.  Both of you 

should give me a compliment. 
 
18. In ¶ 13, explain the first sentence. 
 
21. For this question, do not look at your book.  Summarize why, at the party, Jane complimented 
Sara, Jack and Bill.  (After you try to answer, you can look at the book in ¶ 14.) 
 
24. Let’s check our answers to these: 

1) Our answers to the “Preview Questions” on p. 34 
2) Study guides on p. 40 
3) Vocabulary exercises on p. 42 
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Students’ handout  

Whole-class discussion for Unit 2 

As was mentioned in the previous Unit about whole-class discussions, college instructors 
tend to reward students who try to participate in these kinds of discussions. 

One technique that you can use to participate is to volunteer to answer.  This technique can 
impress your instructors, and it will help them during the discussion.  If nobody tries to answer an 
instructor’s question, everyone in the class begins to feel uncomfortable, so volunteering is very 
helpful. 
 

Exercises: Volunteering an answer  

Exercise 1: General-Topic Questions 

For this exercise, your instructor will ask a question.  You should raise your hand and volunteer to 
answer.  If your instructor chooses you to answer the question, then don’t raise your hand to 
volunteer for the next question.  After everyone has had a chance to answer a question, you can 
raise your hand again to volunteer. 
 
Exercise 2: Discussion about Unit 2.   
Your instructor will ask some questions about Unit 2. Try to volunteer to answer.  Also, try to 
volunteer to respond to your classmates’ answers by using “Expressions for responding to 
another student’s comments” (in the box above) that we practiced in Unit 1.    
 

Expressions for responding to another student’s comment 

• I’d like to ask (classmate’s name) a question. 

• I’d like to ask a question about what he/she just said. 

• I’d like to say something about that. . . 

• I agree with him/her.  I think . . . . 

• I’m afraid I disagree with him/her.  I think . . .  

• I think that he/she made a good point.  I think . . . 

• He/She said something very interesting.  

• I had a similar experience.  
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Instructor’s script for Unit 2 

Exercises: Volunteering an answer  

Exercise 1: General-Topic Questions 

First, we will do some practice with this technique.  I’ll ask you some general-topic questions, and 
you should try to volunteer to answer.  
 

1. What time did you get up this morning? 

2. When you were in your country, what did you usually eat for breakfast? 

3. You can all speak English.  How many other languages can you speak? 

4. This question has two parts.  First, where do you live: with a host-family, in an apartment, with 
your own family, or in another place?  And second, are you happy with your living situation?  
Explain. 
 
5. Who do you talk to on the telephone the most every day? 

6. Most of the time, what do you use a computer for? 

7. What is your favorite website? 

8. What did you do during your last vacation? 

9. What were you doing last year at this time? 

10. What is a problem in the world today? 

Exercise 2: Discussion about Unit 2 

Now we will apply this technique to our discussion about Unit 2.  I will ask some questions in 
a whole-class discussion. Try to volunteer to answer.  Also, try to volunteer to respond to your 
classmates’ answers by using “Expressions for responding to another student’s comments” that we 
practiced in Unit 1.    
 
1. If you were a 4-year-old in the experiment with the pieces of food, would you behave more like an 
Asian or an American child as a receiver and sharer?  Explain your answer. 
 
2. When you were a child, did you treat your friends equally?  Were there some children whom you 
did not like very much so you didn’t treat well?  Or did you treat them well even though you didn’t like 
them very much? Give some examples. 
 
3. Are you surprised that you tend to be a collectivist or an individualist?  Explain your reason. 
 
4. In general, are your goals similar to individualists’ goals or to collectivists’ goals? 

 
5. Imagine that you have a boyfriend or girlfriend whom you would like to marry.  If your parents said 
that they didn’t want you to marry this person, would you still get married?  Explain. 
 
6. In ¶ 15 to 16, it discusses independence.  Concerning independence, do you think that your family 

has treated you more like a collectivist or an individualist?  Give some examples. 
 
7. In ¶ 17, it mentions nepotism.  Is this custom very common in your country?  Do you feel that it 
causes problems, or is it a good system?  Give some examples. 
  

https://prolingualearning.bookstore.ipgbook.com/cultural-differences-products-9780866473613.php?page_id=30
https://prolingualearning.bookstore.ipgbook.com/cultural-differences-products-9780866473613.php?page_id=30


      

56  

Cultural Differences: Exploring and Understanding Cultures Using Academic Skills © 2014 David & Peggy Kehe (Publisher: Pro 
Lingua Learning--Cultural Differences) This page is photocopiable for classroom use.)  

 
 
 
 

 

❖ For “Small-group Discussion” questions in the form of Students A, B, and C, see 

Supplementary Activities, or download it free from www.ProLinguaAssociates.com. 

❖ For “Whole-class Discussion” techniques and a suggested procedure, see the 

Supplementary Activities, or download it free from www.prolinguaassociates.com. 

❖ For “Applied Outside-class Interactions/Observations,” see the Supplementary 

Activities, or download it free from www.prolinguaassociates.com. 
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